Industrial Psychology 2B by University of Johannesburg
1 
 
  DEPARTMENT OF INDUSTRIAL PSYCHOLOGY AND   
       PEOPLE MANAGEMENT 
 
    PROGRAMME IN INDUSTRIAL PSYCHOLOGY  
       
          NOVEMBER EXAM 2014 
 
 
COURSE:    INDUSTRIAL PSYCHOLOGY 2B        
 
MODULE CODE: IPS22B2 
 
DATE:       20 NOVEMBER 2014 
 
DURATION:   3 HOURS/URE 
 
MARKS:     110  
________________________________________________________________ 
EXAMINER:        MS K ŁABA 
            MS N MORTON 
 
EXTERNAL MODERATOR(S) DR C HILL 
 
NUMBER OF PAGES:      10 PAGES 
________________________________________________________________ 
INSTRUCTIONS TO CANDIDATES/INSTRUKSIES AAN KANDIDATE: 
 Place the question paper in the exam book and hand in both 
 Answer the multiple choice questions at the back of your exam book 
 Read the questions carefully and answer only what is asked 
 Number your answers clearly 
 Write neat and legibly 
 Structure your answers by using appropriate headings and sub-headings 
 The general University of Johannesburg policies, procedures and rules pertaining to written 
assessments apply to this assessment.  
 
 Plaas die vraestel in die eksamenboek en handig albei in 
 Beantwoord die multikeurse vrae agter in die eksamenboek 
 Lees die vrae sorgvuldig deur en beantwoord net wat gevra word 
 Nommer jou antwoorde duidelik 
 Skryf netjies en leesbaar 
 Struktureer you antwoorde deur toepaslike opskrifte en onderopskrifte te gebruik 
 Die algemene beleide, prosedures en reëls van die Universiteit van Johannesburg met 
betrekking tot skriftelike assessering is op hierdie assessering van toepassing 
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Question 1 [10] 
Find a match for the information in Column A from that provided in Column B. Write the corresponding 
question Number and matching Alphabet only as your answer, e.g. 1.1 = A 
 Column A  Column B 
1.1 
Face  validity 
A 
The degree to which inferences can 
legitimately be made from the 
operationalizations in your study to the 
theoretical constructs on which those 
operationalizations were based. 
1.2 
Content validity 
B 
Examine the degree to which the 
operationalization is not similar to other 
operationalizations that it theoretically 
should be not be similar to. 
1.3 
Predictive validity 
C 
Try to describe the test-takers as they are 
and in terms of the way they behave at the 
time of testing. 
1.4 
Concurrent validity 
D Does the operationalisation “look” valid? 
1.5 
Convergent validity 
E 
The operationalization's ability to distinguish 
between groups that it should theoretically 
be able to distinguish between. 
1.6 
Discriminant validity 
F 
Refers to the kind of interpretation that is 
made about conditions or events in a test-
takers’ background, based on assessment 
results. 
1.7 
Construct validity 
G 
Check the operationalization against the 
relevant content domain for the construct. 
1.8 
Descriptive interpretation 
H 
Combines an interpretation of a test score 
with a value judgement based on available 
information about the test-taker. 
1.9 
Causal interpretation 
I 
The operationalization is similar to other 
operationalizations that it theoretically 
should be similar to. 
1.10 
Evaluative interpretation 
J 
Can the operationalization foretell how a 
person might perform in future? 
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Question 2  [10] 
Select the correct option from each question/statement below (e.g. 1.1 a):  
 
2.1 Psychometrics refers to: 
 
(a) The measurement of behaviour. 
 
(b)  A process-orientated activity aimed at gathering a wide array of information by using assessment  measures 
(tests) and information from many other  sources.(c) The systematic and scientific way in which psychological 
measures are developed and the technical measurement standards required of measures. 
 
(d) Assessing the skills, behaviours, attitudes/values required for effective performance in the workplace or 
educational/training settings, the  results of which are directly linked to the competency language of the work place 
or  educational setting. 
 
(e) All of the above. 
 
 
2.2 Psychological testing and other similar forms of assessment of an employee are prohibited unless the test or 
assessment  being used: 
 
(a) Has been scientifically shown to be valid and reliable. 
 
(b) Can be applied fairly to all employees. 
 
(c) Is not biased against any employee or group. 
 
(d) (a) and (b). 
 
(e) All of the above. 
 
 
2.3 Psychological assessment refers to: 
 
(a) Tests, measures, instruments, scales, procedures and techniques. 
 
(b) The systematic and scientific way in which psychological measures are developed and the technical measurement 
standards required for measures. 
 
(c) A process-orientated activity aimed at gathering a  wide array of information by using psychological assessment 
measures and information from other sources. 
 
(d) Internet-delivered computer-based tests. 
 
(e) None of the above. 
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2.4 Which one of the following is an advantage of  computer-based testing? 
 
(a) Errors that arise from inaccurate scoring are eliminated. 
 
(b) Power conditions. 
 
(c) Computer availability. 
 
(d) Concerns about copyright violations. 
 
(e) Lack of security when measures are available on the Internet. 
 
2.5 Assessment measures in the work context serve the following purpose(s): 
 
(a) Personnel selection. 
 
(b) Performance ratings and assessment. 
 
(c) Making employment decisions. 
 
(d) Observing candidates for specified behavioural  dimensions applicable in a specific job. 
 
(e) All of the above. 
 
2.6 Test-retest reliability is calculated when: 
 
(a) The measure is divided into two halves, and the correlation  between them calculated. 
 
(b) Two forms of the measure are given to the same group on different occasions and the correlation  between them 
calculated. 
 
(c) The same measure is administered to the same group on two different occasions, and the correlation between 
them calculated. 
 
(d) Different judges score the same person’s test protocols and  the correlation between them is calculated. 
 
2.7 In research the ..… has an effect on the…. 
 
(a) dependent variable/independent variable. 
 
(b) independent variable/dependent variable. 
 
(c) nuisance variable/dependent variable. 
 
(d) independent variable/nuisance variable. 
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2.8 A researcher wants to investigate the relationship between age and loyalty to an employer.  He starts with 
 a group of 25 year olds in a company and studies their loyalty over a period of 20 years. This is an example of: 
 
(a) longitudinal design. 
 
(b) cross-sectional panel design. 
 
(c) cross-sectional time series design. 
 
(d) horizontal design. 
 
2.9 A correlational relationship refers to: 
 
(a) When one variable causes change in another variable. 
 
(b) When two variables functions in a synchronised manner. 
 
(c) (a) and (b). 
 
(d) None of the above. 
 
2.10 “As a result of the XYZ company employee training program, there will be a significant decrease in employee 
absenteeism” is an example  of a: 
 
(a) Null hypothesis. 
 
(b) Altered hypothesis. 
 
(c) One tailed hypothesis. 
 
(d) Two tailed hypothesis. 
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Question 3 [8] 
 
Identify the following figures: 
 
3.1 Different types of research designs: 
 
3.1.1 (1) 
 
3.1.2 (1) 
 
 
3.1.3 (1) 
 
 
3.2 Different types of reliability: 
3.2.1  (1) 
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3.2.2 (1) 
 
 
3.2.3 (1) 
   
  
 
 
3.3 Name the two (2) types of measurement errors. (2) 
 
 
Question 4 [5] 
 
4.1  Define internal validity within the research design context.            (3) 
 
4.2 Differentiate between test translation and test adaptation.            (2) 
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Question 5 [5] 
 
Name the following scaling options (Note: do not complete the scales): 
5.1 My lecturer can be described as an approachable person. (1) 
 
S
tr
o
n
g
ly
 
d
is
a
g
re
e 
   
D
is
a
g
re
e 
 
U
n
c
e
r
ta
in
 
 
A
g
r
ee
 
 
S
tr
o
n
g
ly
 
a
g
r
ee
 
(1) (2) (3) (4) (5) 
 
5.2 How would you best describe your lecturer? (1) 
Emotional 1 2 3 4 5 6 7 8 Intellectual 
Lazy 1 2 3 4 5 6 7 8 Active 
Traditional 1 2 3 4 5 6 7 8 Progressive 
 
5.3 How approachable is your lecturer? (1) 
 
Not approachable 
at all 
 
1 
 
2 
 
3 
 
4 
 
5 
 
6 
 
7 
 
 
8 
Highly 
approachable 
 
 
5.4 How happy do you feel today? (1) 
 
 Very unhappy    Very happy 
 
5.5 Divide 100 points between the two opposing values. (1) 
 
Professionalism 30 70 Integrity 
Integrity 60 40 Transparency 
Honesty 55 45 Openness 
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Question 6 [9] 
 
6.1 Name any five (5) assessment practitioner’s duties during assessment. (5x1) 
     
6.2 Name the four (4) factors that could affect assessment results. (4x1) 
 
Question 7 [4] 
Complete the following diagram pertaining to the “Traditional Criteria for Judging Quantitative 
Research” and the “Alternative Criteria for Judging Qualitative Research”  
Traditional Criteria for Judging Quantitative 
Research 
 
Alternative Criteria for Judging Qualitative 
Research 
 
internal validity 7.1 
external validity 7.2 
7.3 dependability 
objectivity 7.4 
 
Question 8 [25] 
You are interested in doing research for a master’s degree. However, you are not very sure where to 
start or what to do. You do not even have a topic as yet. Answer the following questions in terms of 
what to consider when doing research. 
8.1 Name four (4) sources that would help you as a researcher to come up with an idea for a   
 research project. (4x1)          
8.2 Name and define the three (3) big words in research. (3x2) 
8.3 Name and describe three (3) probability sampling procedures. (3x2)   
8.4 Name the five (5) purposive sampling procedures. (5x1)    
8.5  Name the four (4) key elements that you take into account when writing up your research. (4x1) 
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Question 9 [5] 
 
Describe the Sample Model related to external validity (3) and identify two (2) problems with this 
approach.        
 
Question 10 [16] 
 
10.1 Name the four (4) approaches to qualitative research. (4) 
 
10.2 Provide two (2) facts that explain each of the four approaches to qualitative research. (8) 
 
10.3 List four (4) qualitative methods that are used in qualitative research. (4) 
 
Question 11 [13] 
 
11.1 Consider the following responses on an item for a sample of 7 people:  
9 2 4 4 8 6 2 
 
11.1.1 Calculate the MEAN. (3) 
(Include the formula and all the steps in your calculations) 
11.1.2 Calculate the STANDARD DEVIATION. (8) 
   (Include the formula and all the steps in your calculations) 
  
11.2 Consider the following responses on an item for a sample of 10 people and calculate the MODE:   
3 20 3 10 2 18 14 7 15 4 
                               (1) 
11.3 Consider the following responses on an item for a sample of 10 people and calculate the MEDIAN: 
   
3 20 3 10 2 18 14 7 15 4 
                              (1) 
 
                     FINAL TOTAL: 110  
